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October 23, 1996

Mr. Walter D. Strack
Policy Division RECE'VED
Wireless Telecommunications Bureau ,

Federal Communications Commission 00’ 2 4 1996
2025 M Street, N.W., Room 5202-F

Washington, D.C. 20554

FEDERAL COMMUNICATIONS COM
MISSIO
OFFICE OF SECRETARY y
Re: The Southern Company; Slow Growth

Rejustification; PR Docket No. 93-144, GN

Docket No. 93—2§Eland PP Docket No. 93-253

Dear Walter:

Follow up on our discussion last week concerning Southern
Communications’ slow growth rejustification, enclosed are some

examples of marketing materials for the system in which you
expressed interest.

If we may provide you with any further information, of
course, please give me a call.

Very truly yours,
Christine M. Gill

Enclosure

cc: Office of the Secretary
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Two-Way Digital Dispatch Service

When you need to communicate with others within your warkgroup,
two-way digital dispatch service 1s the easiest and most economical way
to stav in touch. Your oigital dispatch service operates in two modes:
in Group mode, evervone in a talkgroup can monitor communications on

that talkgroup. In Private mode, the communication is between two
individuals.

Selecting a Service Area

When you make a Group mode radio call, you can choose different
service areas: Local Area, Targeted Area, and Wide Area. In each case,
you will be talking to members of your chosen talkgroup who are in that

area. Your dispatcher wiii always be included in dispatch calls placed in
Group mode.

Local Area - \When piacing a dispatch call in your local area. you will

pull all your talkgroup members into the call who are in the zone that you

are currently in. This will change as you travei across the network.

Your radio will automatically default to the local area in which vou are

‘raveling.

To place a local area qispatch call

* Press GROUP

e Press {2} until the sauare on the left side of the screen 1s on tne top
line of the display.

 Use the < > keys to scroil ta LOCAL.

 Press OK.

» Press the push-to-talk outton (PTT) to connect with talkgroup members
'n that local area.

Targeted Area - [his ouon ailows vou 10 target the area in which vou

want to communicate. When vou target a specific area. vou pull in all

members of your talkaroup that are in that area, as well as memoers of

your talkgroup that are in vour current local area 1See coverage map on

rgverse far service areas!

To olace a targeted arez dispateh call

« Pregs GROUP

» Press [ -} until the square on tne teft side of the screen is on the top

re of the display

» Using the < > kevs. sCr3! untii vou reach your Gesirea service area.

ar

s USINg your keypac, snisr tne numoer of the Sservice area you are
argeting.

o Press OK.

* Prass PTT to connect -u 10 talkaroun members 1n a2t targeted area.




Wide Area - This ailows you to communicate with all users in vour
talkgroup throughout the entire Southern LINC service territory
To place a v.:ae area dispatch cali:

 Press GROUP

e Press (2. .nul the Symool 1s on the top line of the aispiay
* jse the < > <evs 10 scroil 10 WIDE AREA.

® Press OK.

* Press PTT <5 connect with talkgroup members throughout the system

Phone Service

Southern LINC phone service allows you to communicate with those
outside of vour organization. Using the Phone mode, you can place locai
and long distance phone calis.
Toplace a ca:
¢ Press PHONE.
* Enter the numoer you want to call.
* Locai call twithin the same area code):
dial seven-aigit phone number.
 Local cail tcitferent area codet.
area coge - seven-digit number
* LONg Gistance cail
"~ area coge - seven-aigit number or area coge ~ seven-aigIt numner
» Press SENT

Tc reach the foilowing from your Sauthern LINC handset:
o Prass PHONE

¢ Dial numger tisted.

e Press SEND.

7 istomer stzoort 611 (airtime free)
“acal informarion ans

_ong distarnice information area code + 555-1212°
internationa: calis blocked

Cradit carg £zis blocked

"1 emergency Calls nlocked

Please Note: 911 emergency service calls are not accessibie
using the Southern LINC network. To be prepared for an

emergency, you may want to program local emergency numbers
in your speed dial focations.

T lirtime ang coerator assistance charges will aooiv.
TECRIVE & L3

¢ Press SEFC or open the flin on portable maders equioped with 3 flip

For your callers within the Southern LINC area to reach you toil
free, they should dial 1-0-808-1-134 and your Southern LINC
number. Or they can dial 1-800-500-9050 and they will hear a
recording asking them to enter the seven-digit Southern LINC
number they are calling. These options wiil allow your cailers toll
free access to you when they are calling from any phone within
the Southern LINC service territory.

To end the call:
» Press END or ciose the flip on portable modeis equipped with a flip.

Text Messaging

Southern LINC service aflows you to receive messages of up o 140
characters in length that are displayed on vour Southern LINC hanaset.
Text messages can pe sent to a Southem LINC handset using a
computer with Textlincss sortware and a modem. If a phone number 1S
ncluded in the message, you just need to press the SEND kev w
automatically call that number

Numeric Paging

Tn page a Southern LINC unit from any Touch-tone pnone:

*» Diai 1-800-406-0152.

* Enter the Southern LiINC customer's seven-digit pnone numoer.
® Press #.

* Enter the cail-back number.
s Press #

To return 3 page sent 10 a Soutnern LINC handset:
o Press SEND.

Additional Questions?

Cali Southern UNC Customer Support by diating 611 iairtime free) usra

~our Southern LINC chone service or dialing 1-800-406-0151 tol! free from
v phone
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“Coverage Map

Southern LINC. Covers the
Heart of the Southeast
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With Neighbor Zone. vou can
combine the coverage of twvo
contiguous zones when cheosing
sour local service area. This plan
is perfect for users whose
cemmunications needs extend

e FOSS TWoO Zones.

CORRIDOR

The Corridor plan links muluiple
zones along major corridors in the
southern LINC service area.

~eeinsert for available corvidors.

I'fe Region plan provides
Southern LINC coverage dcross
an even larger area. Sclecet the
ecion that best meets vour
communicatons needs.

Creednsert tor avatiable vegions,

Yith this pian. a users local odming charges when using
scuthern LINC wocless

TNMUNcdions

servace drea ts defined as the entire
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rrmmthmz’fﬁ&Soutthompa:ny? Qurfivesregiamak operatimmg: conmpanies:

= Power= Geargiar Power: GulfE Powers Mississippt Power; and:

SavammmahrElectric) havesto be able to respond.to custonrers anytime.  his is
why-we= built. our-owrcwireless communications: systenr, designed 1o meet
rigarausrequirententsforfunctiomng irrany kind of emergency: Our systenr
hasumique: redundancies: power backup; and:security features that make it
extraagrdinazily reliable=. - re we new to telecammunications? Absolutely not,
omtnremﬁ:léphane:systan: ranksas: thezsecond: largest commmmications net-

autheastanmiarmemge ther tapr2 Tirr the: matior ' fow, throughs

SouthermCommunicatians:Services: [nc._andiour Southerrc LINC™ network,

welren nmakdmmg. our: wireless: communications: systenr available: to you, the

husimessusers withimzouz caverage: area-. Welre- alser equippimg it with: the

st advanred: commmmications: toolse availahle, and: offerimg  options;

= axrele retiabitiyer thae willk take yourzbushiress commormmieations-into




Southern LINC Means The £nd Of
Communications Breaikdowns.

“he qdea SENING SILIErN LamMmunicauons SSrvices and ou
Southern UNC ~etwaork 3 simpie. We're convinceo that businesses
can penefit frem the wpe of svstem we had to bulld to meet the
needs of The Southern Company.

Dur system aliows @ Jser anvwnere 0 Sur Terntory o
communicate with any otner user. And it integrates digital dispateh
capabiiities with phone service and messaging, so no one wiil have
o carrv a disbaten radio and a cetlular phone, or a radio and a pager;
“2 same unit vl hanaie ali three runctions.

22C3USE 1T 20113l 7.7 SVSIEM CUTS COWR Oh DUSY Signais —

»0U Il experience greatly improvec access 10 channels. Plus, itcrrers

ncreased orivacy. greater clanty, ana fewer tade-outs z°a

Jotn Soutnern UNC. ,5u can connect to talk aroups at the touen

2% 3 button — -2 svstem wail fird the cali recipients wherever 13y

SEoAvEnm e retwork. T Can 'oeate an indiviaual from g 3k






5 e

£e J

kA

vawe

P

£

Yy

T AR o

Ik ERExi il

AR m?

g




orvacy. ~°7 vCul MSSSAIES a3 n3nersg — 3ven il tha hanaset s
TUTNEA CTF TNS MA3SSEEE D TIFEC 203 CElVEreC WNEN e Nanaset s

turned back cn.

=5

Southern UNC gives aispatcn users entry 10 a new worid o
nigh-guality cigital communications. with flexibifity, dependability.

Tc/aren T zvaiiable hefore now.

%)

featuras. a7C opTions °
Southern LINC Gives You The Flexibility
And Coverage You Need To Do Business.
And The Power You Need To Thrive.
Southerr . 0IC 3 asignea ot texibility. 3 adaotable 12
Ampanies it o viae varing tecls
=irst, you nave The anility 10 CusIomize the svsiem 1 meet vour

NEeds. You CNCO3E the CoMmMUNICET aNs T001S for eacn nandaset, using

¢
@&

IV COMBINGTCH o7 1Gra! dispates

d Lo B Zivnie H U oEemite CECADINY T NN
TANAQErS TT UET N TS mANASels Tt mup nid workers 10 TuneTen a3

S emecaminn st Tha oquagr A DE e
O TMESIgsing ot s SEOVSIEM ZHCWS vTa T
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@egs, oUhe et Tra 7T ITIZDNTES T2 unauiherized Jsade.

©ow @IS0 naws Wz nEe D T0 LT IeleCl vour Semvice areas.

soutnerm NG retwork £oo0es ssamiess coverage throughout

Georgia. Algbama. "z F-nda “znhancle, and scutheastemn

Mississiopl. From ths

"

coverage area. you chogse vyour own
sonice araa (the arss woare oo taming cnarges will acpiv

By selecung from Zcne. ueighpor Zones. Corridor, Hegion, or

Network. you can Structure your comoany’'s wireless communications

slan 7T your area of ~neratcns. Liie keeping costs down. AN
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3 INe CONTINENTE 27 Uowing that vou re using the larges:

Jehas foles.

- oally, vou SBIBCT A nrans Sence Teatures that vau want. oo
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On Top Of Southern LINC Reliabiiity And
Service, You Get Motoroia Advanced
Technoiogy.

Sodtnern LINC uses iviotorola aavancea technalogy. Futly cigitat,
the system offers approximateiv six times the channei space of
anaiog svstems, in addition 10 a wide range of features and
customization ontions. Tra technology combines <'gital dispatch.
digital onone service, and short messaging in one nandset.

\We support the Mctorola technoiogy with the most fully
developsq, reliable network in the regicn. And we wiil support you
N an Crgoing £asis witn a 24-hour cusiomer service nothine. We'll
181D YC. TTAIN YOUT DECDIE IN M8 UIZ I7 TTS New S 3Tem. ang we i
WOTK W 173 v0U 10 design and set up vour Southern LINC service in the
most erficient ana cost-effective manne”.

from o tre pcwer companys oot need foo 3 Zepencabie
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A NMew Day in Telecommunications




